Living Our

• FOUNDER’S VALUES •
Our founder, W.K. Kellogg, was a true visionary. He aspired to “make quality products for a healthier world,” and established what is today one
of the world’s leading food companies – Kellogg Company. He also aspired to make a difference in the lives of children and founded one of the
largest philanthropic foundations in the U.S. – the W.K. Kellogg Foundation. Mr. Kellogg’s values continue to inspire us today. They are the
cornerstone of our K Values™, the high standards to which we hold ourselves accountable. As we grow, it is paramount that these fundamental
beliefs remain at the core of all we do. To ensure that this is the case, all our employees recently participated in refreshed K Values™ training.
We believe that Mr. Kellogg would be proud of how his company has expanded and continues to serve families on six continents.
Kellogg has received numerous honors and recognitions, including:
•

Ethisphere Institute World’s Most Ethical Companies; and

•

Corporate Human Rights Benchmark – ranked highest U.S.-based company.
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Operating Ethically
In today’s interconnected and interdependent world,
the actions of one person can easily affect many. Of
course, we follow all applicable laws and regulations
in the countries where we operate, but we believe we
must do more.

We act with integrity
and show respect.
We are all accountable.
We are passionate about
our business, our brands
and our foods.
We have the humility and
hunger to learn.
We strive for simplicity.
We love success.

To guide our employees in the important decisions
they make daily, our Global Code of Ethics details how
employees are expected to live our values in the workplace, with our consumers, in the marketplace, in our
communities and for investors. The Code addresses
important topics like anti-corruption, anti-competitive
behavior, data protection and human rights. We conduct ongoing training on the Code for all employees
and regularly review and update it as appropriate. For
example, in 2014 we hired outside experts to assess
our anti-corruption compliance program. They helped
us identify and address gaps that improved the due
diligence we conduct of potential acquisitions and joint
ventures in geographic locations known for higher risks
of corruption.
We hold our supplier partners to the same level of
accountability to which we hold own employees and
facilities. Similar to our employee Code, our Global
Supplier Code of Conduct communicates our expectations for the companies that provide ingredients,
packaging, premium items, and other products and
services to Kellogg. It covers all our expectations from
protecting human rights to prohibiting child labor to
respecting the right to organize.
All suppliers are expected to follow the Kellogg Global
Supplier Code of Conduct. Additionally, the top 80
percent of our ingredient and packaging suppliers in
each region, by spend, are asked to join Sedex (the
largest collaborative platform for sharing ethical supply
chain data) and complete a self-assessment to further

clarify risk. Any suppliers that demonstrate “high risk”
are asked to provide or complete a third-party audit
for verification of compliance with the Kellogg Global
Supplier Code of Conduct. We also internally assess
all in-scope direct and indirect suppliers based on
inherent risks of their product, service and/or country.

SEDEX GLOBAL SUPPLIER PROGRESS

13%
20%

Registered with Sedex;
data available to Kellogg
Registered with Sedex;
Kellogg awaiting data
Have not yet registered
with Sedex

67%

Should we find incidents of non-compliance, we first
work with the supplier to understand root causes and
process improvements, hoping to implement longterm solutions. The Code states that Kellogg may
cease doing business at any time if a supplier is found
to be in violation. In 2016, we did so once after learning of human rights violations in the palm industry.
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Protecting Human Rights

Within Our Operations

Kellogg is committed to respecting and protecting
the rights of those affected directly and indirectly by
our operations. In addition to being addressed in our
employee and supplier codes referenced above, these
commitments are outlined in our Human Rights Position Statement and our Policy Statement Prohibiting
Involuntary Labor.

Just as we have a responsibility to support those
impacted by our value chain, we also have a responsibility to those within our company. We strive to be
a responsible employer, offering competitive benefits
and rewards packages, an environment where success is celebrated, and policies that support a healthy
workplace. While we have made strategic business decisions necessary for the future of our company that
resulted in some roles being eliminated, these decisions were difficult because of the impact on affected
employees. We did everything we could to help our
employees manage through these transitions.

Across Our Supply Chain
We have continued to expand our human rights issues
monitoring and compliance verification process by:
•

•

•

Forming a cross-functional team of leaders that
meets monthly to asses and track our global
activities and inform our human rights policy and
strategies.
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Integrating third-party economic, environmental
and social risk ratings into our overall risk management process. Suppliers determined to have
high-risk potential are asked for additional details
to fully assess how they are managing these risks.
Addressing human-right risks through Sedex
self-assessments and third-party social compliance audits referenced above. Sedex self-assessments for our own manufacturing facilities
also ensure proper internal implementation of our
Human Rights Position and procedures.

Working together to make sure people are safe at work
is a priority. Every Kellogg workplace has an Environment, Health and Safety (EHS) Committee and our
comprehensive EHS Management System provides us
with important information we use to make continuous improvements across our operations. We believe
all workplace accidents are preventable and are striving
to achieve a zero incident rate. In the past year,
we’ve continued to make progress toward this goal
against our two primary metrics. Our Total Recordable
Incident Rate fell to 1.16 and our Lost Time Incident
Rate dropped to .57. Both are significantly below the
industry benchmarks of 4.7 and 1.3, respectively, and
near or lower than our interim goal to be a world-class
company with rates of less than one.
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Embracing Diversity And Inclusion
Having a diverse and inclusive workforce that represents the people around the world who enjoy our foods is
the right way to run our company. It also helps ensure that we are immersed in the preferences and mindsets
of consumers. For this reason, we strive to build a culture that invites and embraces one another’s differences.
We’re especially honored to have been named to DiversityInc’s Top 50 Companies for Diversity for the sixth
year, and to have been recognized as a Top Company for Executive Women by the National Association of
Female Executives, a Winning Company by 2020 Women on Boards, Working Mother Best Companies for
Women in India, and a Top 50 Employer by Equal Opportunity Publications. Additionally, Forbes identified
Kellogg as a World’s Most Reputable Company and Fortune included us as a World’s Most Admired Company.

Top 50 Companies
for Diversity
Top Company for
Executive Women

Of course, our D&I efforts don’t focus on our workforce alone. We also purchase from small and diverse suppliers, help to support nonprofit organizations that promote diversity and inclusion, and work to develop products
that nourish and delight a diverse range of people around the world. More information on our efforts in this
important area is available in our most recent Features Diversity and Inclusion Annual Report.

Winning Company
Top 50 Employer

INDIA

Kellogg employees in North and
Latin America, with 12 of the company’s
marque brands, participated in globally
supporting Spirit Day, taking a stand against
bullying, particularly of LGBTQ youth.
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THANK YOU

for your intertest in Kellogg Company’s corporate responsibility
efforts to nourish families so they can flourish and thrive.
We welcome your questions and feedback at
corporateresponsibility@kellogg.com.

Connect with us |

